CONDITIONS OF CONTRACT

These terms and conditions constitute the Contract between you (the pet owner) and us (Jet Pets Animal
Transport P/L ABN 85 060 363313) herein called Jet Pets. Our employees are also protected under these
terms and conditions but they do not have the authority to make any promises on our behalf or change
any of these terms and conditions.

Whereas the utmost care and attention is given to clients’ pets, they are handled with the understanding
that Jet Pets, the kennels, the airline and veterinarian are at no time to be held responsible for loss,
death, illness, injury or accident due to any cause, either natural or accidental.

The quotation or estimate is based on the height and length of the pet/s or dimensions of your travel
container/s, given by the owner or their representative, and freight and box charges are based on this
information. If there is any increase in the size of the pet or travel container, extra freight charges are to
the owner’s account. Our handling charges in this quotation are valid for 30 days. Quotations are based
on current tariffs and freight tariffs are subject to increases without prior notification. Any increases are to
the client’s account. Insurance for pets whilst in kennels or during travel is not included in our charges.

Jet Pets cannot be held responsible for airline delays, cancellation of flights, incorrect routing by airlines,
change of aircraft type or available capacity by airlines, or loss of veterinary documents by airlines.
Additional charges for kennelling and extra trips to the airport are for the client’'s account. Please note -
our quotations do not include customs clearance, airline handling charges or Tax at the destination airport
(unless specified).

Jet Pets are authorised to seek veterinary attention should this be required whilst pets are in boarding
kennels or our care. Any additional veterinary charges are to the client's account. We reserve the right not
to handle vicious dogs.

All boarding costs whilst in kennels are to the client’s account and for animals staying for long or indefinite
periods, account must be settled monthly in advance. Should departure dates be delayed, extra
kennelling costs are to the client’s account, and must be settled prior to departure of pets.

ALL PAYMENTS ARE TO BE MADE BY CASH, CREDIT CARD, DIRECT DEPOSIT OR BANK
CERTIFIED CHEQUE PRIOR TO THE DEPARTURE OF THE PETS. In the case where an approved
company will be settling costs, we require a written company order or letter accepting our quotation prior
to shipment of pets.

INOCULATIONS AND DEWORMING
Where pets require kennelling in local boarding kennels, valid inoculation certificates MUST be
produced. In most instances inoculations and deworming is to be carried out at least two weeks
prior to overseas travel or admission into kennels.
VALIDITY: Dogs — five in one, Cats — three in one, valid for one year and to have been done more
than 14 days prior to entry. It remains the client’s responsibility to ensure that the pet/s
inoculations are up to date.

TRANQUILLIZERS

Where tranquillizers are needed or specifically requested, tranquillizers are STRICTLY to be arranged by
the client and prescribed and issued by client’'s own veterinarian. Jet Pets will not be held responsible for
over dosage, any side effects or death due to poorly administered tranquillizers.
| have read and agree to the conditions of contract as stipulated by Jet Pets Animal Transport
(Pty) Ltd.
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